PRODUCT/SERVICE

DIR Customer

ice*
CATEGORY SUBCATEGORY BRAND PRODUCT DESCRIPTION SERVICE DESCRIPTION SERVICE CATEGORY PART NUMBER MSRP Discount % off MSRP DIR Customer Price
lodging per per person, per night
SERVICES OneVision Soluitons N/A 8IN per per p pernig TRAVEL OVS-Lodge $ 350.00 15.00% S 299.73
max " not to exceed
SERVICES OneVision Soluitons N/A Plane travel per mile TRAVEL OVS-Transportation | $ 1.15 15.00% S 0.98
. 5 Mileage vehicle travel per person )
SERVICES OneVision Soluitons N/A per mile TRAVEL 0OVS-Mileage S 0.75 15.00% s 0.64
Based on the GSA
allowable rate at the time
SERVICES OneVision Soluitons N/A TRAVEL OVS-ALTMIL of the service. See 15.00%
Mileage vehicle travel per person https://www.perdiem101.
per mile (includes auto and plane) com/mileage
SERVICES OneVision Soluitons N/A Tech Level 1 - hourly rate on job Technical Support OVS-TECHIHR S 112.00 15.00% S 95.91
% of I i
SERVICES OneVision Soluitons N/A . Technical Support OVS-TECHITRAVEL 50% o ‘regu ar service 15.00%
Tech Level 1 - Travel time time rate
SERVICES OneVision Soluitons N/A Tech Level 2 - hourly rate on job Technical Support OVS-TECHIIHR S 175.00 15.00% S 149.87
% of I i
SERVICES OneVision Soluitons N/A . Technical Support OVS-TECHIITRAVEL 50%0 ‘regu ar service 15.00%
Tech Level 2 - Travel time time rate
SERVICES OneVision Soluitons N/A Training Per day Training OVS-TRAINING S 950.00 15.00% 5 813.56
SERVICES OneVision Soluitons N/A Installation of Products Installation OVS-INSTALL MSRP Based on ea/Project 15.00%
SERVICES OneVision Soluitons N/A d"QCtRes"""Sex::"te"a"Ce “Onel Maintenance OVs-dR1 MSRP Based on ea/Project 15.00%
SERVICES OneVision Soluitons N/A directResponse Maintenance - Maintenance OVs-dR3 MSRP Based on ea/Project 15.00%
Three Years
SERVICES OneVision Soluitons N/A d"QCtRes"""SeY':aar'S"te"a"Ce “FIYel Maintenance OVs-dR5 MSRP Based on ea/Project 15.00%
Consulting, Collaboration, Design,
SERVICES OneVision Soluitons N/A Project Mgmt and Installation of | Project Management OVS-PM MSRP Based on ea/Project 15.00%

Integrated Conference Rooms

All services must be provided in
some unit cost. Fixed, flat or
Hourly Fee or other measurable
method and designate the unit for
the service. Example: service tech
level 1 is charged per hour at a
rate of S$x per hour.
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